
 

 

How to setup automatic payments, change credit/debit cards 

and make account updates  
 

Step 1: Visit the following link: Payment Portal 

 

Step 2: Select the location of your storage unit from the three options provided as shown below.  

 

 
 

 

 

 

 

https://www.champlainvalleyselfstorage.com/how-it-works/payment/


 

Step 3: If this is your first time using the payment portal select “Create account” and follow the steps to 

create an account. Once the account is created, enter your email address and password and select “Login” as 

shown below. 

 

 

 

 

 

 

 

 

 

 



 

Step 4: Clock on the unit number you wish to update as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 5: You can now select from the options on the left side of the page to make changes to your account, 

set-up automatic payments, etc. as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Step 6: If you selected “Automatic Payment” from the menu on the left side of the page you will now see as 

shown below where you can enable or disable automatic payments, enter new card details, etc. Once you are 

done entering the details make sure to select “Submit” at the bottom of the page to save your changes.  

 

 
 

 

If you still have questions or need assistance please contact us at: 

info@champlainvalleyselfstorage.com 

 

mailto:info@champlainvalleyselfstorage.com

